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When the Covid pandemic hit, like many business owners, | pivoted to an online model
operated from my home.

As a hypnotherapist, it is essential that | have good connectivity. No one wants their therapy
session interrupted by a bad zoom connection.

The problem is that | live in a 4-story townhouse, and although the internet connection was
strong, it didn’t reach all 4 levels.

| wanted the flexibility to work on any level of the home, and also be able to print any
document | needed from the 4™ floor printer.

It wasn’t until every other zoom call was freezing up, and the printer became hopelessly
jammed, that | finally enlisted the help of Matt Hoffman at Frontline.

Matt came to my home, quickly diagnosed the situation, and quoted a very fair price. A few
days later he came back to install Access Points on all 4 levels of the townhome, carefully
choosing the most strategic, yet discreet locations for the equipment.

It has been 8 months since Matt did this job. Every day since, | have enjoyed the flexibility of
working from anywhere in my house, and the luxury of knowing that whenever | press the
PRINT button on my screen — even from the ground floor - a document will show up in the top
floor printer seamlessly.

| highly recommend Matt Hoffman of Frontline Technology to any small business owner who
needs reliable connectivity for their work and their clients.
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